
How can I obtain a certificate  

From the National Criminal Register electronically? 

(e-KRK access: https://www.ekrk.ms.gov.pl)  

 

To request a certificate from the NCR electronically, one must have a qualified electronic 

signature or a trusted signature. 

 

Access to an individual account in the NQF, login: 

Step 1: 

You should go to the website:  https://www.ekrk.ms.gov.pl 

 

 

Step 2: 

Next, enter the green box: "REGISTRATION". 

After entering the aforementioned field, a screen with fields to fill in will be displayed: 

https://www.ekrk.ms.gov.pl/


 

 

 

 

According to the specified field, you need to enter the correct data, rewrite the code from the 

image, mark the consent and confirm through the green box: "Register". 

Step 3: 

To the e-mail address indicated when filling in the fields in step 2, the system will send a 

notification with an activation link to the account. The notification will also show the assigned 

user ID.  



 

 

 

The above visualization applies to an e-mail address in the o2 domain, it will be visible 

differently if you have an e-mail account in another domain (e-mail content identical).  

After activating the link, your account is already active and you can log in.  

 

 

 

Submit an application for a certificate from the NCR, through the account created  

according to the instructions above: 

Step 1: 

After logging into your account, go to: Request and queries, and then Request for individual.  

 

 



 

 

An electronic form is generated with the need to fill it in. Some of the fields already contain 

data that the system has pulled from the registration form, while others need to be completed.  

 

 

Obtaining the correct certificate, in accordance with the PSW's Standards for the Protection of 

Minors, requires marking the acquisition of information from all files.   

After completing the form, save it, after saving the "sign" box should appear in blue j.p.: 



 

 

 

Enter in the aforementioned field and sign the application with a qualified electronic signature  

or a trusted signature. 

 



 

 

After signing the application, a screen will appear with the need to pay for it. 

 

 

The system allows payment in many forms such as quick transfer, payment card, BLIK 

payment or MASTERPASS payment. You should then make according to the selected form of 

payment, it is important not to close the page after generating the payment, i.e. stay until the 

payment is confirmed and return to the KRK system.  

 

After paying for the application, you will find the application under Applications and 

Inquiries>Inquiry List. 

You will see the number of the application, whether it has been paid, and the date of the 

application-the date of the application will be generated after it has been paid.  

 



 

 

 

Once the application is submitted, the system will also send a relevant notification to the 

email address indicated at registration.  

Now expect to receive the certificate, statutorily up to 14 working days.  

 

Receipt of the certificate from the e-KRK system: 

Step 1: 

Once your certificate is ready for collection in the e-KRK system, you will receive a relevant 

notification via email.  

 

Step 2: 

Log into the e-KRK system https://www.ekrk.ms.gov.pl. Go to the Answers tab (next to your 

username). 

When you enter Answers, for the submitted application you can see the information in the 

application status as: Response to download. Go to the action column and download the zip 

file. marked with a red arrow below.  



 

 

 

 

The downloaded file will be available on your computer, in the location according to your 

choice.  

You need to extract the file using zip. or 7-Zip program for this.  

 

Step 3: 

After unzipping the file, it will generate a folder which will contain 3 documents i.e.: pdf., 

xml. and xml.xades.  

The appropriate document to submit to the dean's office(s) respectively is a pdf file.  


